
eGift Card FAQ’s 

 

What is an eGift Card? 

An eGift Card is a voucher that can be used online to select from a number of retailers’ eGift cards. The 

eGift Card is emailed to the customer who can then use it online or in store. 

 

How long do you have to redeem your eGift Card? 

You have 3 months from the date the eGift Card is sent to select your retailer eGift card. 

 

How long is the retailer’s eGift Card valid for once redeemed? 

You should check the specific conditions of the retailer when redeeming your eGift Card as this varies 

from store to store. 

 

Can you change your retailer eGift Card once selected? 

No, once a retailer eGift Card has been selected, it cannot be swapped for another retailer.  

 

Can you select more than one retailer? 

No, you may select only one retailer from the list provided. 

 

Which retailers can I select from? 

You can select from the following retailers: 

• Woolworths 

• Coles 

• Myer 

• David Jones 

• JB Hi-Fi 

• Rebel Sport 

 

 


