
 
[this Promotion will not be advertised in SA and is available only to existing Sportsbet customers and 
communicated directly to them.] 
SPORTSBET Box Seat Terms & Conditions ("Conditions of Entry") 

 

Promotion Sportsbet Box Seat Promotion 

Promoter SPORTSBET PTY LTD ABN 87 088 326 612 of Level 17, 367 Collins St Melbourne, 
Victoria 3000 Australia 

Promotional 
Period 

Start Date: 12AM (Sydney time) 1 July 2020 
End Date: 11.59PM (Sydney time) 31 March 2021 

Eligible 
Participants 

• Entry is open to Sportsbet members only. 
• The directors, officers and employees of the Promoter and its related bodies 
corporate and their immediate families and any of the Promoter’s contractors 
associated with this Promotion and their immediate families are not eligible to 
participate in this Promotion. 
• Excluded Persons may not enter. “Excluded Persons” means any person identified 
as a minor, self-excluded patron or involuntarily excluded patron. If a person is 
identified as an Excluded Person, the Promoter reserves the right to refuse to allow 
the person to take part in the Promotion, or receive, any or all aspects of the Prize, 
and the Promoter will notify any relevant regulator accordingly where required by 
law to do so. 

How to 
enter 

An Eligible Participant who is a member of the Sportsbet Box Seat customer panel 
and who, during the Promotional Period, is contacted by the Promoter and 
participates in a survey undertaken by the Promoter is an “Eligible Entrant”. 
For each survey that an Eligible Entrant completes, they will receive 1 entry into 
the Promotion (each, an Entry). 

Number of 
entries 
permitted 

There is no maximum number of entries, provided that an Eligible Entrant is only 
eligible to receive one Entry for each call that is made to them by the Promoter. 

Conduct of 
Prize Draws 

Minor Prize draws 
On the first Tuesday of each month during the Promotion Period a prize draw will 
take place from which 20 Entries will be randomly selected (each, a Minor Prize 
Draw Winning Entry). Only Entries that were received in the month prior to each 
Minor Prize Draw and subsequent to the preceding Minor Prize Draw will be 
included in that particular Minor Prize Draw (with the exception of the first Minor 
Prize Draw, which will include all entries received to that date). 
The first Minor Prize Draw will be conducted at 10.00am (Sydney time) on 3rd June 
2019 at Vision Critical Communications (AUS) Pty Ltd of Level 7, 309 George Street, 
Sydney NSW 2000 (Phone: +612 9256 2019). The Eligible Entrants who the Minor 
Prize Draw Winning Entries belong to ( Prize Winners) will be notified by email 
within 2 days of the respective Minor Prize Draw. There will be a total of 12 Prize 
Draws, each conducted at 10.00am (Sydney time) at the same address as above. 
The draws will be conducted on the dates set out below. 



 
 

Original Draw Date Redraw date 

1/07/2020 3/10/2020 

3/08/2020 2/11/2020 

3/09/2020 3/12/2020 

1/10/2020 4/01/2021 

2/11/2020 1/02/2021 

3/12/2020 1/03/2021 

4/01/2021 1/04/2021 

1/02/2021 3/05/2021 

1/03/2021 1/06/2021 

1/04/2021 1/07/2021 

Prize Each Prize Winner will win the Prize set out below. The value of the total prize pool 
is $12,000 

Prize 
Description 

Value Conditions 

The prizes for 
each of the 
Minor Prize 
draws will be 
as follows:  
• 20 x $50 
Sportsbet 
Bonus Bets  

 

$12,000 
in total 

Prizes are not transferable, substitutable or exchangeable nor 
redeemable for cash (including any unused portion). 
The prize must be used in accordance with Sportsbet’s rules located at 
https://help.sportsbet.com.au/app/answers/detail/a_id/117/~/bonus-
bet-offer-terms-%26-conditions and used within 7 days. 

Notification 
of prize 
winners 

Each Minor Prize Winner will be published on www.Sportsbetboxseat.com.au on 
the second Friday of each month, and Subject to the Minor Prize Winners claiming 
their prize, Minor Prizes will be delivered within 28 days of the relevant prize draw. 
Members will have 7 days to use their prize upon receiving it. 
The Promoter will use all reasonable endeavours to notify each Winner that they 
have won within two days of each draw via email. 

Unclaimed 
prizes 

Minor Prizes 
If any Minor Prize is not claimed by a relevant Minor Prize Winner by 5.00pm 
(Sydney time) on the day set out in Column B of the Minor Prize Draw section, that 
prize will be forfeited by the Minor Prize Winner and an unclaimed prize draw will 
be conducted on the date set out in Column C of that section. Each Unclaimed Prize 
Draw will take place at Vision Critical Communications (AUS) Pty Ltd of Level 7, 309 
George Street, Sydney NSW 2000 (Phone: +612 9256 2019) (the Unclaimed Prize 
Draws). 
Separate unclaimed prize draws will be conducted in respect of each monthly 
Minor Prize Draw for which there is an unclaimed prize (i.e. up to 12 separate, 
Unclaimed Prize Draws may be conducted, dependent on how many unclaimed 
prizes there are). 



The Winner of the Unclaimed Prize Draw (the Supplementary Winner) will be 
notified by email. The Supplementary Winner’s details will also be published on 
www.Sportsbetboxseat.com.au. 

 

 

General Terms and Conditions  
Each Eligible Participant acknowledges and agrees that he/she has read these Conditions of Entry and that 
entry into the Promotion is deemed to be acceptance of these Conditions of Entry.  
1. Taxes  
 
Any taxes which may be payable as a consequence of the Winner or Unclaimed Prize Draw Winner receiving 
the Prize are the sole responsibility of the Winner/Unclaimed Prize Draw Winner. The Promoter encourages 
the Winner to seek independent financial and tax advice.  
2. Exclusion of Liability  

a. Whilst the Promoter will use all reasonable endeavours to arrange the delivery of the Prize, by entering this 
Promotion, a Winner/Unclaimed Prize Draw Winner acknowledges that circumstances beyond the control of 
the Promoter may prevent the delivery of the Prize (including the failure by the Winner/Unclaimed Prize Draw 
Winner to notify the Promoter of any change to their delivery details). In such circumstances where the 
Promoter forms a reasonable belief that any delay or loss of the Prize has not been caused or contributed by 
the Winner’s negligence, fraud or misconduct, the Promoter may (if circumstances permit) re-deliver the Prize 
to the Winner.  

b. To the extent permitted by law, the Promoter is not liable for any loss, including, but not limited to, direct, 
consequential (including economic) or indirect loss or any loss of profits, by reason of any act or omission, 
deliberate or negligent, by the Promoter or their servants or agents, in connection with this Promotion or the 
arrangement for supply, or the supply or failure to supply, of any goods or services by any person to a Winner 
or Unclaimed Prize Draw Winner.  

c. Nothing in these Terms and Conditions affect, nor is intended to affect, any rights that an Eligible Participant 
might have that are not able to be excluded under applicable Australian consumer protection laws.  

3. Use of Personal Information / Marketing  

a. The Promoter complies with the Australian Privacy Principles contained in the Privacy Act 1988 (Cth).  

b. Any entries become the property of the Promoter. Any information Eligible Participants provide will be used 
by the Promoter for the purpose of conducting this Promotion.  

 
The Promoter may disclose Eligible Participants' personal information to its contractors and agents to assist in 
conducting this Promotion or communicating with Eligible Participants.  

d. By entering the Promotion, Eligible Participants consent to their personal information being collected, used 
and disclosed by the Promoter, its agents, affiliates, related business companies, other companies associated 
with this Promotion, and business partners for any promotional activities, including the Eligible Participant's 
personal participation in reasonable promotional activities as requested by the Promoter, and any marketing 
and publicity purposes without any further reference, payment or other compensation to the Eligible 
Participant.  

e. Eligible Participants’ consent includes authorising the Promoter, its agents, affiliates, related business 
companies, other companies associated with this Promotion and business partners to send the Eligible 
Participant future direct mail and/or electronic messages including but not limited to, SMS, MMS, and email 
regarding any promotional, marketing and publicity activities.  

f. Eligible Participants' personal information may be disclosed to State and Territory lottery departments and 
Winner’s names published as required under the relevant lottery legislation. The Promoter will use reasonable 
endeavours to provide the Eligible Participant reasonable prior notice where their personal information is 



going to be disclosed to State and Territory lottery departments or published under lottery legislation. A 
request to access, update or correct any personal information should be directed to the Promoter.  

g. All Eligible Participants consent to the publication of their name and suburb of residence (however their full 
address will not be published) and agree to participate in reasonable Promotion activities as requested by the 
Promoter without any further payment or compensation.  
All Eligible Participants understand and accept the Promoter’s Privacy Policy located on the Promoter’s 
website, www.sportsbet.com.au  

一 4. General a. The Promoter, its employees, officers, agents and its parent companies and subsidiaries 
are not responsible for and shall not be liable for: i. any condition caused by events beyond the control of 
the Promoter that may cause the Promotion to be disrupted or corrupted;  

一 ii. any injuries, losses (including, without limitation, loss of profits), or damages of any kind caused by 
the Prize or resulting from acceptance, possession, use, or misuse of the Prize, or from participation in the 
Promotion or downloading material from www.sportsbet.com.au.  

一 iii. any printing or typographical errors in any materials associated with the Promotion.  

一  

一 b. The Promoter reserves the right to: i. cancel or suspend the Promotion, should the security, 
fairness, integrity, or proper operation of the Promotion be compromised in any way by way of any virus 
or bugs in the IT system used for this Promotion, unauthorised human intervention, or other causes 
beyond the reasonable control of the Promoter;  

一 ii. disqualify any Eligible Participant who engages in offensive, illegal or objectionable conduct in 
respect of this Promotion;  

一 iii. disqualify any Eligible Participant who tampers with the entry process, or who submits an entry 
that is not in accordance with these Terms and Conditions;  

一 iv. cancel, terminate, modify or suspend the Promotion in accordance with any written directions 
given by any relevant government or regulatory authority to do so;  

一 v. request a Winner or Unclaimed Prize Draw Winner provide proof of age, identity or proof of 
residency at the nominated Prize delivery address.  

一  

一 c. In the case of the intervention of any outside agent or event which naturally changes the result or 
prevents or hinders its determination, including but not limited to vandalism, power failures, systems failures, 
tempests, natural disasters, acts of God, civil unrest or strikes, the Promoter may in its absolute discretion 
cancel the Promotion or part of the Promotion and recommence it from the start on the same conditions 
subject to Australian law.  

一 d. By entering this Promotion, Eligible Participants acknowledge that it is a condition of accepting the 
Prize that they may be required to sign a legal release in a form reasonably determined by the Promoter.  

一  

 
To the extent that a situation or issue arises for which these Terms and Conditions make no provision or in 
relation to which the relevant Terms and Conditions are unclear, the Promoter will make a decision regarding 
such situation. The Eligible Participant will have the right to request an internal review of the Promoter’s 
decision. Subject to any regulator direction to the contrary, the decision of the internal review will be final and 
binding.  

f. In the event that a Winner or Unclaimed Prize Draw Winner is identified as being in breach of these Terms 
and Conditions (the “Refused Winner”), the Promoter reserves the right to refuse to allow the Winner to take 
part in, or receive, any or all aspects of the Prize, and the Promoter will notify any relevant regulator 
accordingly where required by law to do so, and will conduct a re-draw.  
 

SA LICENCE AND APPROVAL NUMBER:  T20/500 & ATP/1434  

NSW PERMIT NUMBER: LTPS/20/43574 

ACT PERMIT NUMBER: ACT TP 20/00755 


