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Privacy Policy
Last updated: July 2020
About us
VICE Media Canada Inc. and its affiliates and subsidiaries (“we” or “us”) are committed to protecting your privacy and safeguarding the Personal Information (as defined below) in our custody or control. This Privacy Policy tells you how we collect, use, store, transfer and disclose your Personal Information, but only covers Personal Information collected through our websites that post this Privacy Policy, including any features, applications, widgets or online services that post a link to this Privacy Policy (collectively, the “Sites”). Please also review our Terms of Use , which also govern your use of the Sites.
***By providing your Personal Information to us as described in this Privacy Policy, you hereby consent to our collection, use, transfer and disclosure of your Personal Information in accordance with the terms of this Privacy Policy***
Collection of Personal Information 
From time to time we may ask you to provide your Personal Information, including when you visit the Sites, submit an inquiry to us, submit a registration form to us, complete a survey with us (for example, through the VICE Voices platform), apply for a job with us, engage with us for promotional purposes, or otherwise interact with us. Our collection of Personal Information is limited to that which is reasonable under the circumstances.
For example, we may collect the following information about you: 
· name and contact information;
· date of birth;
· other demographic and social information, such as gender, sexual identity, ethnicity, language preferences, country and province of residence, locality (urban, suburban, rural), income, education, marital status, cultural identity, social media and device habits, interests; and
· payment information, such as credit or debit card numbers, expiration date, and security code

collectively, (“Personal Information”).

IMPORTANT NOTE: If you are not at or above the age of majority in your jurisdiction (either 18 or 19 years of age, depending on the province or territory in question), you should obtain parental or guardian consent before interacting with the Sites and providing your Personal Information to us or to third parties.
 
Other information we collect
We, as well as any third-party advertisers, service providers and content providers, may use a variety of technologies that automatically or passively collect certain Site usage information whenever you visit or interact with us or our content found elsewhere on the internet ("Usage Information"). Usage Information may include browser type, operating system, all of the areas within our Sites that you visit, including content that you browse, and the time of day, among other information. We may use Usage Information for a variety of purposes, including to enhance or otherwise improve the Sites and our services. In addition, we automatically collect your IP address or other unique identifier ("Device Identifier") for the particular device you use to access the Sites. A Device Identifier is a number that is automatically assigned to your computer, mobile phone, or other device used to access the Sites and our servers identify your device by its Device Identifier. Some mobile service providers may also provide us or our third party service providers with information regarding the physical location of the device used to access our Sites. Usage Information is generally non-identifying, but if we associate it with you as an identifiable individual, we treat it as Personal Information.
Usage Information and Device Identifiers may be collected by using cookies (flash cookie), web beacon, embedded scripts, app technologies, and location identifying technologies, among other methods. More details about cookies and related technologies are available below.
Information third parties provide about you
We may receive information from you indirectly through third parties. For example, if you are on another web site and you agree to receive information from a Site or from us, that web site will forward your contact and other information to us so that we may contact you as requested. You may also choose to participate in a third party application or feature on our Sites (such as posting to your page on a third party service or otherwise linking the Sites with another web site or interactive service) or on a third party web site or service (such as one of our Facebook applications or a similar application or feature on a third party web site or service) through which you post content or allow us to collect (or the third party to share) information about you, including Personal Information. The Personal Information we collect in this manner is subject to this Privacy Policy. 
The information collected and stored by the third party remains subject to the third party's privacy practices, including whether the third party continues to share information with us, the types of information shared, and your choices with regard to what is visible to others on that third party web site and service. The third party may allow you to remove the application or feature, in which case we will no longer collect information about you through the application or feature, but we may retain the Personal Information previously collected. In addition, we may receive information about you if other users of a third party web site or service give us access to their profiles and you are one of their "connections" or Personal Information about you is otherwise accessible through your "connections" web page, profile page, or similar page on a social networking or other third party web site, application or interactive service.
Exceptions to this Policy for publicly available content
You may be able to submit your comments, ideas, reviews, suggestions and other content ("User Content") to the Sites and to post your User Content publicly on message boards, chat rooms, social networking features and other public areas (collectively, "Community Forums").
Note that anything you post to a Community Forum on the Sites is public and is not subject to the protections of this Privacy Policy. Information, including Personal Information, that you choose to post or make available in the Community Forums may be viewed, collected and used by others. Think carefully before you post and use caution before disclosing any Personal Information.
We may publish User Content online or offline in any media or format (currently existing or later developed). Subject to applicable law, we may also publish your name, voice, likeness and other Personal Information that you submit with your User Content, which will form part of the User Content, and we may use the User Content, or any portion of the User Content, for advertising, marketing, publicity and promotional activities. For full terms and conditions regarding User Content you submit, please review our Terms of Use.
Also, if you choose to "like" content on any of the Sites, to tweet from the Sites or to otherwise post information from or via the Sites to a third party web site, feature or application, that information may be public and the third party may have access to information about you and your use of our Sites. If you send someone else a communication from the Sites, such as sending a video to a friend, the information you provide (names, e-mail addresses, etc.) is used on a one-time basis to facilitate the communication and is not used for any other purpose unless we obtain consent from that person.
How we may use your Personal Information
Unless otherwise indicated in this Privacy Policy, we use Personal Information for the purposes stated or implied at the time of collection, including for the following purposes:
· confirming your identity;
· processing your registration with the Sites (including email validation);
· allowing you to participate in our surveys, features and promotions;
· responding to your inquiries and providing customer service;
· facilitating your purchase of our merchandise;
· fulfilling orders for our products or services and otherwise providing you with information or services that you have requested or agreed to receive;
· improving our Sites and services;
· tailoring the content and offers we display or present to you;
· contacting you regarding your use of the Sites;
· marketing of our products and services to you, as well as those of our affiliates and third parties; 
· internal business purposes; and
· to meet the legal and regulatory requirements applicable to us.
We may otherwise use your Personal Information where permissible by law, for example to respond to an emergency, or in the course of an investigation into illegal behavior.
Merch Store – Vandal Collective
Personal Information may be used by merch.vice.com (the “Store”) when you place an order or save Personal Information to the Store, in order to process and fulfill your order. We do not share Personal Information with third parties in this case except for the purpose of processing payment for products you’ve ordered and as required by law. The Store is operated by Vandal Collective, whom we have partnered with for the sale and distribution of our products. Certain third-party service providers, such as payment gateways and other payment transaction processors, have their own privacy policies with respect to the information we are required to provide to them for your purchase-related transactions. For these providers, we recommend that you read their privacy policies so you can understand the manner in which they may handle your Personal Information. Your Personal Information submitted via the Store may be updated and/or deleted by sending an e-mail to Store customer service at vicemerch@thevandalcollective.com.
Anti-spam
Where applicable, we will seek your express consent to contact you, including by way of commercial electronic messages. This consent is sought by Vice Media LLC and you can contact us at 1-888-269-1005 or email us at USPrivacy@vice.com. You can unsubscribe at any time from receiving commercial electronic messages by following the instructions in the message.
Even if you have opted out of receiving marketing communications from us, please be aware that we may still contact you for other purposes. For example, we may contact you to provide communications you have consented to receive, regarding the products or services we provide to you, or if you contact us with an inquiry.
Transfers, storage and disclosures of Personal Information
We will not disclose personal information to any external organization without your consent unless we are required or permitted to do so by law or otherwise indicated in this Privacy Policy, including in the event of a corporate amalgamation, reorganization, change of control or sale. We may share Personal Information with our subsidiaries and affiliates for internal business reasons.
We may share non-personally identifiable information, such as aggregated user statistics, survey results, and Usage Information, with third parties. Some third parties, including third party advertisers, content providers and analytics providers, may themselves collect such information when you visit the Sites. We do not share your Personal Information with third parties for those third parties' marketing purposes unless you first agree to such sharing (either by opting in or choosing not to opt-out at the time we provide the choice). We may share the information we have collected about you, including Personal Information, as disclosed at the time you provide your information or otherwise with your consent, and as described in this Privacy Policy.
We may use third party service providers to perform certain services on behalf of VICE and the Sites, such as hosting the Sites, designing and/or operating the Sites' features, analyzing users' interactions with the Sites, hosting and processing surveys and Promotions, sending communications, safeguarding against fraud, or performing other administrative services. We may provide these companies with access to user information, including Personal Information, to carry out the services they are performing for you or for the Sites.
Sweepstakes, Contests and Promotions. We may offer sweepstakes, contests, and other promotions (any, a "Promotion") that may require registration. By participating in a Promotion, you are agreeing to the terms, conditions or official rules that govern that Promotion, which may contain specific requirements of you, including, except where prohibited by law, allowing the sponsor(s) of the Promotion to use your name, voice, likeness or other indicia of persona in advertising or marketing associated with the Promotion. If you choose to enter a Promotion, Personal Information may be disclosed to third parties or the public in connection with the administration of such Promotion including, without limitation, in connection with winner selection, prize fulfillment, and as required by law or permitted by the Promotion's official rules, such as on a winners list.
Your personal information may be stored, processed, transferred or otherwise used by us, our affiliates or our service providers, both inside and outside of Canada. As a result, that country's courts, governments or law enforcement agencies could obtain disclosure of your information in accordance with that country's laws. Whenever we hire other organizations to provide support services, they will be required to conform to our privacy standards.
Personal Information received indirectly through third parties
Please note that this Privacy Policy applies only to the Personal Information that we collect or receive from third parties with your consent and we cannot be responsible for Personal Information that third parties may collect, store and use, including through their websites. You should always read the privacy policy of each website you visit carefully.
When you provide to us Personal Information on a third party website or platform, the Personal Information may also be collected by the third party website and may be subject to their privacy policy.
We also work with network advertisers, ad agencies and other vendors to serve ads on third party web Sites and across the internet. We also use analytics providers to provide us with information regarding use of the Sites and the effectiveness of our advertisements. You may also see third party ads on the Sites and those ads may be served by a third party. These other companies may collect certain information about your visits to this or other web sites in connection with serving advertisements and providing us with analytics information.
These service providers may set and access their own tracking technologies on your computer or mobile device (including cookies and web beacons) and they may otherwise collect or have access to information about your visits to and activity on the Sites, as well as other web sites or online services. Some of these third parties may collect Personal Information from you over time when you visit the Sites or other websites and services. 
Nielsen Measurement: The player on this website and/or this app may feature Nielsen's proprietary measurement software which will collect and use certain video viewing metrics and other information, in accordance with Nielsen's digital measurement privacy policy. For more information about Nielsen's measurement software, see http://priv-policy.imrworldwide.com/priv/browser/us/en/optout.html and see the "Choices" section of that digital measurement privacy policy to learn about your choices with respect to Nielsen's measurement, including your opt-out options if you do not wish to participate in such measurement and the scope of any opt-out options.
Security and retention
We take all reasonable steps to protect the security and confidentiality of your Personal Information. We protect the Personal Information within our custody or control with appropriate organizational, technological and physical safeguards. 
We store Personal Information in electronic and physical files that are secure, and our security measures include secure on- and off-site storage, restricted access to records and data processing equipment, password protocols, and encryption and security software.  We conduct audits and monitor compliance with our privacy practices. 
If, despite the safeguards used by us, we become aware of a data breach that may, in our view, pose a real risk of significant harm to you, we will notify you of the breach as soon as feasible. In determining whether a breach poses a real risk of significant harm, we will consider the sensitivity of your Personal Information and the probability that the Personal Information could be misused, among other things.
We retain your Personal Information for a minimum of two years after it is no longer necessary to fulfill the purposes for which it was collected, and for as long as necessary to comply with applicable laws. When we no longer are required to retain the Personal Information, we will destroy, erase, or de-identify the Personal Information. Your consent to our collection, use and disclosure of your Personal Information for such purposes remains valid after the termination of our relationship with you.
Personal Information of children
Important Note to Parents: We do not knowingly collect children’s personal information.
Important Note to Children: Before providing your name, address, email address, or any other personal information to anyone on the Internet, be sure to ask your parents if it is okay.
We will delete any Personal Information collected that we later determine to be from an individual younger than the age of 13. If a parent, guardian or anyone else becomes aware of Personal Information that has been collected from the use of the Store or Sites by an individual under the age of 13, please contact Store customer service immediately at vicemerch@thevandalcollective.com.
Cookies
We may use "cookie" technology to obtain non-personal information from visitors to the Website. Cookies are pieces of information stored on a user's computer by a website so preferences are remembered on future requests. Pixel tags (also known as web bugs, web beacons, clear/invisible/tracker GIFs) are signals sent from certain websites or e-mails used to pass certain information to our servers to personalize the Sites and to track your usage. We do not save Personal Information on cookies or through use of pixel tags without your permission. Rather, cookies and pixel tags are used to optimize the performance and functionality of the Sites, and to personalize the Sites for you and present you with content and offers specific to your interests.
Most browsers accept cookies automatically, but can be configured not to accept them or to indicate when a cookie is being sent. We do not extract Personal Information in this process nor do we provide this information to third parties unless otherwise indicated in this Privacy Policy. Cookies allow us to customize your user interface to speed up the navigation process and to make the Site experience more efficient. If your browser is configured to reject cookies, you will not be able to use all of the features of the Sites. When you log in, a cookie can tell us whether you've visited us before or are a new visitor. We do use the cookie to help us identify Site features in which you have the greatest interest, so that we can provide you with more of what you want.
Third party vendors may also use cookies to serve you ads based on your visit to the Website or other websites. You may opt out of Google’s personalized advertising by visiting Ads Settings. You may opt out of other third-party vendor's use of cookies for personalized advertising by visiting their website, and/or by visiting http://youradchoices.ca/choices/.
Like many websites and online services, we do not alter our practices when we receive a "Do Not Track" signal from a visitor's browser. To find out more about "Do Not Track," please visit http://www.allaboutdnt.com.
Changes to this Privacy Policy 
We may amend this Privacy Policy from time to time as we add new content, products and services, as we improve our current offerings, and as technologies change. If we make a change to this Privacy Policy this will be reflected in the above “Last Update” date. We encourage you to check back periodically to see if we have made any changes. If we make any material or substantive changes in this Privacy Policy, we will notify you by posting a clear and conspicuous notice of these changes on the Sites and in this Privacy Policy.
Opt-out, access, correction and accountability
You may opt out of the collection, use, transfer and disclosure of your Personal Information by contacting our Privacy Officer at the Contact Us information below. You may also cancel or modify your subscriptions to e-mails you have elected to receive from the Sites by following the instructions contained within an e-mail you receive from the Sites. Please note that we reserve the right to send you certain communications relating to your account or use of the Sites (for example, administrative and service announcements) and these transactional account messages may be unaffected if you opt-out from marketing communications. If you sign up to receive SMS or MMS messages that may be offered on the Sites, you may unsubscribe from any text messages received by replying "STOP."
Please note that we may, on occasion, share a portion of our postal mailing list with other reputable organizations not owned or affiliated with VICE who want to market products or services to you. If you do not want your name and address shared with other organizations or you no longer wish to receive Store catalogs, please contact Store customer service at vicemerch@thevandalcollective.com. We will not sell, lease, or transfer this mailing list to any third parties except for this reason.
We will strive to keep all Personal Information in our files complete, up-to-date and accurate. 
You or a person authorized on your behalf has the right to request to see and obtain a copy of your Personal Information and to request changes or corrections to inaccurate or incomplete information. You can contact our Privacy Officer at the contact information below.
Contact Us
If you have any questions or concerns with respect to your Personal Information or our information practices, you may contact our Privacy Officer at:
USPrivacy@vice.com
+1-888-269-1005
Privacy Officer
Vice Media LLC
49 South 2nd St,
Brooklyn, New York 11249
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