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Legal Disclaimer and Terms of Use 

Important information
Please read this agreement carefully before using the WPS Cares Community. By accessing the WPS Cares Community, 
you agree to be bound by the terms and conditions below. If you do not wish to be bound by these terms and conditions, you 
should not access or use the WPS Cares Community. 

Linking Policy. Wisconsin Physicians Service Insurance Corporation and its subsidiaries, WPS Health Plan Inc. and The EPIC 
Life Insurance Company (collectively, “WPS”), ordinarily do not prohibit links to its website, provided that any such link does not 
improperly suggest an endorsement by or affiliation with WPS, or any of its wholly owned subsidiaries. We do ask that you let us 
know if you intend to link to our website. Please contact our Corporate Communications Department.

VOID WHERE PROHIBITED. Although the information on this website is accessible worldwide, not all products or services 
discussed in this website are available to all persons or in all geographic locations or jurisdictions. WPS reserves the right to 
limit the provision of its products and services to any person, geographic area, or jurisdiction and to limit the quantities of any 
products or services that WPS provides. Any offer for any product or service made in the materials on this website is void 
where prohibited and/or WPS is not licensed or admitted to do business. Nothing in this website implies that WPS provides, or 
intends to provide, such products or services in your area, jurisdiction, state or country. Please consult your local WPS business 
representative for information regarding the products and services that may be available to you in your area.

Changes in Terms. WPS may change these terms at any time and any such changes are effective when published on our 
website.

General Information. This website may provide general information about WPS and its products and services. Information on 
the website is not intended to constitute an offer to sell or a solicitation of any particular product or service. 

No Medical Advice. You understand and agree that information provided on this site is not intended to be medical advice or 
used for medical diagnosis or treatment. Please consult your physician and other medical professionals regarding any medical 
needs or questions.

Warranty Disclaimer and Limitation on Damages. INFORMATION ON THIS WEBSITE IS PROVIDED “AS IS” WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT 
APPLY TO YOU.

IN NO EVENT WILL WPS BE RESPONSIBLE OR LIABLE TO ANY PARTY FOR ANY DIRECT, INDIRECT, SPECIAL, 
PUNITIVE, OR CONSEQUENTIAL DAMAGES FOR ANY USE OF THIS WEBSITE, OR ON ANY OTHER HYPERLINKED 
WEBSITE, INCLUDING, BUT NOT LIMITED TO, ANY LOST PROFITS, BUSINESS INTERRUPTION, LOSS OF PROGRAMS, 
OR OTHER DATA ON ANY INFORMATION-HANDLING SYSTEM OR OTHERWISE, EVEN IF WPS IS EXPRESSLY 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

This disclaimer of responsibility and liability applies to any damages or injury caused by any failure of performance, error, 
omission, interruption, deletion, defect, delay in operation or transmission, computer virus, communication line failure, theft 
or destruction or unauthorized access to, alteration of, or use of record, whether for breach of contract, tortious behavior, 
negligence, or under any other cause of action. 

Conduct by You and Third Parties. By using this website, you specifically acknowledge that WPS is not responsible or 
liable for any user’s or any third party’s defamatory, offensive, infringing, or illegal information, materials, or conduct, 
and WPS reserves the right to remove such information or materials from this website without liability. Further, you 
acknowledge that WPS is not responsible for any misuse of data you voluntarily provide in a public forum, including, 
but not limited to, information that could be used to misappropriate your identity, including personallly identifiable 
information (PII) and personal health information (PHI). You are further advised not to share any PII or PHI on this 
website. You agree to not use the site to harass others or post defamatory, offensive, infringing, or illegal information. You 
agree to not use the site to obtain information on other users for nefarious purposes, including identity theft or other violations 
of applicable law. WPS retains the sole and absolute discretion to remove users from the community for any violation of these 
terms. You understand and agree that information you voluntarily share with us in this forum will not be private, and you agree that 
WPS will not be responsible for any third party’s misuse of data you volunteer in this forum. 
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Data Accuracy. Information on this website may contain technical inaccuracies or typographical errors. WPS assumes 
no responsibility or liability for damages incurred directly or indirectly as a result of any errors, omissions, or discrepancies. 
Information may be changed or updated by WPS at any time without notice. WPS may also make improvements and/or changes 
in the products and/or the services described in this information at any time without notice.

Indemnification. You agree to defend, indemnify, and hold WPS and its subsidiaries, affiliates, officers, directors, employees, 
and agents harmless from any and all liabilities, claims, damages, costs, and expenses, including reasonable attorneys’ fees, 
related to any violation of any of these terms and conditions by you.

Cookies and Personal Information. When you access this site, some information may be collected using cookies and similar 
technologies. Please see our Privacy Policy for additional details on our storage and use of personal information.

Feedback. Any comments or materials sent to WPS, including, but not limited to, feedback data, questions, comments, 
suggestions, or the like, regarding the content of this website (collectively “Feedback”) shall be deemed to be non-confidential 
and provided free and without fee, charge, or cost to WPS. WPS shall have no responsibility, obligation or liability of any kind 
with respect to such Feedback and shall be free to reproduce, delete, destroy, use, disclose, exhibit, display, transform, create 
derivative works, and distribute the Feedback to others without limitation. Further, WPS shall be free to use any ideas, concepts, 
know-how, methodology, or techniques contained in such Feedback for any purpose whatsoever, including, but not limited to, 
developing and marketing products or services incorporating such Feedback.

Third Party Sites/No Endorsement. WPS makes no representations whatsoever about any other website that may be 
accessed through or linked to this website. Any non-WPS website is independent from WPS and WPS has no control over the 
content on that website. In addition, links to non-WPS websites do not constitute an endorsement or recommendation by WPS 
and WPS does not accept any responsibility, obligation, or liability for the content, or the use, of such non-WPS websites.

This website contains hyperlinks to and frames of websites that are not maintained by WPS. While WPS tries to include only 
links to or frames of those websites that are of good quality, WPS is not responsible or liable for the content of those websites 
and cannot guarantee that those websites will not change without WPS’ knowledge, and inclusion of such links and frames in 
this website does not imply WPS’ endorsement or recommendation of the linked or framed websites or their content.

Reference to any specific commercial products, processes, or services by trade name, trademark, manufacturer, or otherwise 
does not necessarily constitute or imply its endorsement, recommendation, or favoring by WPS. Nor shall any information 
or statements contained on this website be used to imply an endorsement or recommendation. With respect to documents 
available from this server, neither WPS nor any of its officers, directors, employees, or agents make any warranty, express or 
implied, including, but not limited to, the warranties of merchantability and fitness for a particular purpose. Further, WPS does 
not assume any liability, obligation, or responsibility for the accuracy, completeness, reliability, or usefulness of any information 
disclosed; nor does WPS represent that its use would not infringe privately owned rights.

The views and opinions of third-party authors published on this website do not necessarily reflect those of WPS.

Intellectual Property. All content included on this website, such as text, graphics, logos, button icons, images, audio and 
video clips, and software, is either the exclusive property of WPS or used by WPS under a valid license. All such information 
is protected by United States of America and international copyright laws. The content on this website may be used as an 
informational resource only. Any other use, including the reproduction, modification, distribution, transmission, republication, 
display, or performance of the contents on this website is strictly prohibited.

The contents of this website’s pages, including, but not limited to, text, graphics, logos, button icons, images, audio and video 
clips, and software, are copyrighted materials owned and/or controlled or licensed by WPS and contain WPS’ trademarks, 
service marks, and trade names. Users of this website may download one copy of these materials on any single computer and 
print a copy of the materials for the user’s use in learning about, evaluating, or acquiring WPS’ services or products. No other 
permission is granted to any user to print, copy, reproduce, distribute, transmit, upload, download, store, display in public, alter, 
or modify these materials. WPS assumes no responsibility, obligation, or liability for any other party’s website that is linked to this 
website or in which any part of this website has been linked.



Digital Millennium Copyright Act. If you believe that your copyrighted work has been used in a way that constitutes copyright 
infringement (by WPS or another user), you must provide the following information in writing to WPS when providing notice:

»	 Identification of the copyrighted work with a physical or electronic signature for someone authorized to act on behalf of 
the copyright owner;

»	 Your contact information (address, phone, and/or email);

»	 A statement that you have a good faith belief that the use of the material has not been approved by the copyright owner;

»	 A statement that the information on the notification is accurate and under penalty of perjury, the person filing the 
complaint is authorized to act on behalf of the copyright owner.

Wisconsin Physicians Service Insurance Corporation 
Attn: Legal 
1717 W Broadway 
PO Box 8190 
Madison, WI 53708-8190

legalservice@wpsic.com

This does not constitute legal advice. For further details on the information required for valid DMCA notifications, please see 17 
U.S.C. 512(c)(3).

Governing Law and Statute of Limitations. This site and your use thereof is governed by the laws of the State of Wisconsin, 
U.S.A., including any applicable statutes of limitation on bringing claims, without reference to choice-of-law principles. By using 
the site, you agree to be subject to the personal jurisdiction of, and for any claim to be venued in, the State and/or Federal Courts 
in the State of Wisconsin, U.S.A. If any provision of these terms is determined to be invalid, such provision is deemed omitted 
and the remainder of these terms will be enforceable.

General Contact Information:

For questions or concerns regarding these terms, or to report any violations of these terms, please contact:

Wisconsin Physicians Service Insurance Corporation 
Attn: Legal 
1717 W Broadway 
PO Box 8190 
Madison, WI 53708-8190

legalservice@wpsic.com
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